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Instructions for the Candidates

1. Write your roll number in the space provided on the top of this page.

2. This paper consists of seventy five multiple-choice type of questions.

3. At the commencement of examination, the question booklet will

be given to you. In the first 5 minutes, you are requested to

open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extratime will be given.

Each item has four alternative responses marked (A), (B), (C)

and (D). You have to darken the circle as indicated below on

the correct response against each item.

® 6 @0

where (C) is the correct response.

Example :

Your responses to the question of Paper Ill are to be indicated
in the OMR Sheetkept inside the Booklet. If you mark at any
place other than in the circles in OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of
OMR Answer Sheet after the examination.

. Useonly Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

Thereis no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of aquestion booklet the question in English
version shall be taken as final.
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PUBLIC ADMINISTRATION
PAPER — Il

Note :

This paper contains seventy-five (75) objective type questions. Each question

carries two (2) marks. All questions are compulsory.

1. “Policy Science can ... be partly described
as the discipline that searches for policy
knowledge issue and policy making
knowledge and integrates them into a
distinct study”.

Identify the author of the above statement :
(A) Anderson (B) Dunn
(C) David Easton (D) Yehezkel Dror

2. Decentralization means
(A) Deconcentration
(B) Deregulation
(C) De-Bureaucratisation

(D) Devolution of Authority

3. ldentify the major contribution of
Minnowbrook-IIl among the following :

1. Public Administration Teaching in
Asia.

2. Public Administration and Block
Public Administrator.

3. Global Public Administration.
4. Objectivity in Public Administration
Research.
Choose the correct answer.
(A) 1,2, 4 (B) 2,3,4
(C) 1,2 (D) 1,2,3

K-2317 (3)

4. Both the Human Relations Approach and
the Behavioural Approach broadly deal
with ‘man’ in the organisation. The basic
difference between the two is

(A) The former deals with inside of the
man and the latter with the structure
of organisation

(B) The former deals with the informal
relationship whereas, the latter
deals with the relationships of the
people with the environment

(C) The former deals with the
organisational process whereas the
latter deals with the employees

(D) The former deals with the
relationship among people
whereas, the latter deals with the
inside human being

5. Which of the following is not a feature of
organisational leadership ?

(A) Achievement oriented — Directing
Subordinate
(B) Instrumental Behaviour —Coordinating
Activity
(C) Participative Behaviour — Consultation
with
Subordinates
(D) Supportive Behaviour —Consideration

for employee
needs
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6. The organisation unit which has to play
the role of Planner, Advicer, Researcher
and Coordinator is called

(A) The Line

(B) The Staff

(C) The Staff and Line
(D) The Executive

7. “Authority should go with the knowledge
... whether it is up the line down”. Identify
the author of this statement.

(A) Frank J. Goodnow
(B) Mary Parker Follett
(C) Woodrow Wilson
(D) Dwight Waldo

8. Which of the following principles contains
the principle of unity of command ?

(A) Hierarchy (B) Co-ordination
(C) Delegation (D) Centralization

9. Which of the following powers are
actually not delegated ?

1. Power to depart from established
policy.

2. Power to hear appeals from the
immediate subordinates.

3. Power to sanction expenditure with
restrictions.

4. Rule making power vested with
delegated officer.

(A) 1,2 (B) 1,2, 3
(C) 1,2, 4 (D) 2,3, 4

10. Communication according to the
behavioural school is a

(A) Principle of Administration

(B) Anecessary adjunctto the structure
(C) Administrative process

(D) A tool of organisational control

K-2317
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11. “Administration is the basis of
Government. No Government can exist
Without

Administration Government would be a

without Administration.

discussion club, if indeed, it could exist
at all’. Who said this ?

(A) Woodrow Wilson
(B) Fred Riggs

(C) Paul H. Appleby

(D) Abraham Maslow

12. Match the following and select the correct

pairs.
List—1 List—II
(Authors) (Theories)

a. Douglas I. Politics-Administration
McGregor Dichotomy

b. Abraham ii. Motivation-Hygiene
Maslow Theory

c. Fredrick iii. Theories X and Y
Herzberg

d. Woodrow iv. The Hierarchy of

Wilson Needs Theory

Codes :
a b c d
(A0 @v) (i) (i)
B) @) @v) ) (@)
© iy (v) @) (i)
(G) (i) () i)y - (iv)
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13.

14.

15.

16.

“Bureaucratic structures are necessary,
but not sufficient structures for a
productive and responsive public service
economy”. Who said this ?

(A) VincentOstrom (B) L.A. Gunn

(C) Pollitt (D) Max Weber

“In the happiness of his subjects lies his
happiness, in their welfare his welfare,
... the king as it were, the aggregate of
the people”, is quoted in

(A) Panchatantra (B) Arthashastra
(C) Manusmriti (D) The Prince

Which of the following is not the
contribution of Weber ?

(A) The Theory of Social and Economic
Organisation

(B) Politics as a Vocation
(C) General and Industrial Management
(D) Economy and Society

Match the following :

List—1I
(Theories)

List—1
(Exponents)

The Prismatic Sala
Model

1. Mary Follett 1i.

2. Rensis li. Humanistic Approach
Likert to Management
3. Chris Argyris iii. Participative
Management System
4. Fred Riggs iv. The Group Dynamics
Codes :
1 2 3 4
A 0 Gy (i) W)
(B) (v) (i) (i) ()
€ (v) () (i) ()
G) (i) () iy (iv)
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Who among the following wrote the book
“New Knowledge in Human Values” ?

(A) Abraham Maslow

(B) Fredrick Herzberg

(C) Chris Argyris

(D) Douglas McGregor

Who among the following said that
“Managing a business cannot be a
bureaucratic, an administrative, or even
a policy making job ... (it) must be a
creative rather an adaptive task” ?

(A) Fredrick Taylor (B) Herbert Simon

(C) Henri Fayol (D) Peter Drucker

Match the following :
List—1 List—II
(Institution) (Country)
a. Independent 1. Hong Kong

Commission
Against Corruption

b. Central Vigilance 2. India
Commission

c. Corrupt Practices 3. Singapore
Investigation

Bureau
Codes :
a b c
A 3 2 1
B) 1 2 3
C) 3 1 2
(D) 2 1 3
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20. The Honey Report or Higher Education
for Public Service was submitted in

(A) United Kingdom

(B) United States of America
(C) Japan

(D) South Korea

21. Who among the following said; “Our
Society is Organisational Society” ?

(A) James D. Mooney
(B) Talcott Parsons
(C) Herbert Simon
(D) Amitai Etzioni

22. Which of the following characteristics of
delegation are correct ?

1. Time

2. Innovation

3. Dual Responsibility

4. Accountability

5. Focus on crucial issues

Codes :
(A) 1,3and5 (B) 1,2,3and 4
(C) 3,4and 5 (D) 1,2,3and5

23. Interpersonal communication is

(A) Encoding —Sender —Transmission
— Medium — Receiver — Decoding

(B) Medium — Sender — Encoding —
Transmission — Receiver -
Decoding

(C) Encoding — Medium — Sender —
Decoding — Transmission — Receiver

(D) Sender —Encoding — Transmission
— Medium — Receiver — Decoding

K-2317
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24. Which of the followingis not public policy
making organs in India ?
(A) Parliament
(B) Cabinet
(C) National Development Council
(D) Administrative Reforms Commission

25. Match the following :

List—1 List—II
(Authors) (Works)

a. W.F. Willoughby 1. Industrial and
General

Management

b. M.P. Follett 2. Principles of

Organisation

c. Henry Fayol 3. Principles of
Public Administration
d. Mooney and 4. Creative Experience
Reiley
Codes :
a b c d
(A) 3 4 1 2
B) 3 2 1 4
©) 3 4 2 1
o 1 2 3 4

26. Which of the following is not the
characteristic of Transformational
Leadership Theory ?

(A) Charishma

(B) Laissez-Fair

(C) Inspiration

(D) Intellectual stimulation
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27. Consider the following statements :

1. Responsibility can be assigned to
any person.

2. Responsibility arises from a
superior — subordinate relationship.

3. Responsibility may be continuing
obligation or confined to the
performance of single function.

4. Responsibility may be defined in
terms of functions or targets or goals.
Select the correct answer from the
codes given below :

(A) 1,2and 3 (B) 1,3and 4
(C) 2,3and 4 (D) 1,2,3and 4

28. Which of the following Lokpal Bills had
Prime Minister in their jurisdiction ?

1. The Lokpal Bill of 1968
2. The Lokpal Bill of 1971
3. The Lokpal Bill of 1977
4. The Lokpal Bill of 1990

Codes :
A) 1,2 B) 2,3
(C) 3,4 (D) 1,4

29. “The function of the civil service in the
modern state is not merely the
improvement of government; without it,
indeed, government itself would be
impossible”, who among the following
said this ?

(A) E.N. Gladen
(B) Herman Finer
(C) Johnson

(D) Nigro and Nigro
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30. Assertion (A)
Administrative functions include the

Mandatory or

conducting of examinations for
appointments to the service of the Union
Government.

Reason (R) : An examination may be
written or by interview or by both.
Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

31. Which of the following is not a principle
of Entrepreneurial Government ?

(A) Catalytic Government
(B) Community Owned Government
(C) Decentralized Government

(D) Strategic Vision

32. The screening test should be of an
objective type, so that, it is easy to identify
those who have the requisite range and
depth of knowledge; which Committee
recommended this ?

(A) Satish Chandra Committee

(B) Kothari Committee

(C) Y.K. Alagh Committee

(D) I Administrative Reforms Commission
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ToFeIned :
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© 2 4 1 3
D) 4 2 3 1

K-2317

downloaded from: www.kpscvaani.com



33. Who defined; “the term training is used

here to indicate the process by which the
aptitudes, skills and abilities of
employees to perform specific jobs are
increased” ?

(A) William G. Torpey
(B) Felix A. Nigro

(C) Michael J. Jucius
(D) E.J. Tickuer

34. Arrange the following process of budget,
is chronological sequence and choose
the correct answer from the codes given
below :

1. General discussion

2. Presentation in the Legislature

3. Consideration and passing of the

appropriation bill
4. Voting on demand for grants
Codes :

(A) 1,2,3,4
©) 2,3,1,4

(B) 2,1,3,4
(D) 2,1,4,3

35. The public choice approach deals with
(A) The possibility of institutional
pluralism in the provision of public
goods and services

(B) The values and techniques of the
market sector

(C) The public policy analysis
(D) Devolution of authority at local level

36. “Good Governance is unambiguously
identifying the basic values of society and
pursuing these”, who defined it ?

(A) L.N. Sharma

(B) Kautilya

(C) Allen Ostrom

(D) Pai Panandikar
K-2317
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37. Which of the following is not the objective
of National Development Council ?

(A) To strengthen and mobilize the
efforts and resources of the nation
in support of the plan

(B) To promote common economic
policies in all vital spheres

(C) To ensure the balanced and rapid
development of all parts of the
country on the recommendations of
Central Government bodies

(D) It provides reliable information
about policy performance

38. In which Article of the Constitution of
Indian Audit of Accounts of Panchayats
have been mentioned ?

(A) Article 243 | (B) Article 243 J

(C) Article 243 K (D) Article 243 L

39. The view that there ought to be greater
emphasis on normative concerns in
Public Administration is held by

(A) Ferrel Heady (B) Fred Riggs

(C) Frank Marini (D) H.A. Simon
40. Match the following :
List—1| List—1I

a. Organisational 1. Deciding goals

Authority and objectives
b. Personal Authority 2. Establishing
structure
c. Programme 3. Determining
Authority Finance
d. Budgetary 4. Performance
Authority Appraisal
Codes :
a b c d
A 2 4 3 1
(B) 4 1 3 2
Cc 2 4 1 3
(D) 4 2 3 1
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41. Match the following :

List—1 List—1I

a Santanam Committee 1. 1968

b. Administrative 2. 1964

Reforms Commission

c. Fulton Commitee on 3. 1960

Civil Service
d. Hatch Act of US 4. 1968
Federal Law
5. 1939
Codes :
a b c d
A 2 1 3 5
(B) 4 5 3 2
(C) 5 4 2 1
D 2 1 4 5

42. Assertion (A): Bureaucracy suffers from
procedural conformity, red tape and
rigidity in the application of Rules and
Procedures.

Reason (R) : There is often a debate
whether civil service should be politically
neutral or committed.
Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

K-2317
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43. A basic difficulty in this method of
promotion is that officers trained in one
field may find it difficult to do Justice to
the work of another department of which
they have no experience. Which one of
the following types of promotion this
refersto ?

(A) Departmental promotion

(B) Inter — Departmental promotion
(C) Outside promotion

(D) Inside promotion

44. If the following multiple statements,
select the correct answer code :

Statement — | : The need for a sound
recruitment and selection policy was first
realised by China Centuries ago.

Statement — Il : In India, the merit
principle has been is existence since
1853.

Statement — Il : Britain adopted a sound
merit principle in 1857.
Codes :

(A) lllonly (B) lland Il

(C) lonly (D) I, and il

45. Speaker of the Lok Sabha exercises
Guillotine

(A) After demands are discussed

(B) After demands are discussed and
passed

(C) When the time allotted for budget
discussion is over

(D) Before demands are discussed
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46. The goals of this approach is to find out
and enunciate the principles or ideals
underlying the activities

(A) Philosophical (B) Case-method
method
(C) Historical method (D) Legal method

47. Match the following :
List—| List—1I

a. Rural Local 1. Home Ministry

Bodies

b. Cantonment 2. Financial Ministry
Bodies

c. Urban Local 3. RuralDevelopment
Bodies Ministry

d. Local Government 4. Defence Ministry
in Union Territories 5. UrbanDevelopment

Ministry
Codes :
a b c d
A 2 4 5 1
B) 3 1 2 4
Cc 2 4 1 3
(D) 3 4 5 1

48. Zero based budgetting
1. Was created by peter A. Phyrr.

2. Was introduced in the USA by
President Johnson.

3. Involves atotal re-examination of all
schemes afresh.

4. Was adopted by the Federal
Government of USA in 1968.

Of the above, the correct statements are

Codes :
(A) 1,2,3and4 (B) 1,3and4
(C) 1and 3 (D) 1,2and 3
K-2317
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49. Assertion (A) Lord Hewart
characterises the phenomena of
concentration of power in the hands of
bureaucracy as “New Despotism”.

Reason (R) : He thought that such a
phenomena would endanger the liberties
of the people.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

50. Identify the correct code from the
following statements related to
administrative theory.

1. Theory means a rigorous testing of
predictive theorems or hypotheses
using observable and comparable
data.

2. Theory means ordering of factual
material to present evidence
through definitions, concepts and
metaphors.

3. Many elements of administration are
objective as they arise from wisdom,
intuition and issues of collective
human purposes.

4. Theory includes normative-can form
bridge between various other

disciplines.
Code :
(A) 1,2,3,4 B) 1,2,3
© 1,2,4 (D) 2,3,4
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51.

52.

53.

4.

55.

56.

K-2317

The first country in the world to introduce
the first freedom of Information Act

(A) Finland (B) Sweden
(C) USA (D) Italy

Who among the following compared the
District Collector to a tortoise on whose
back stood the elephant of the
Government of India ?

(A) Sir George Campbell
(B) Sir William Wilson
(C) Ramsay Mc Donald
(D) Lord Curzon

Zacharia Commission refers to

(A) Augmentation of financial
resources for Local Bodies

(B) Power to Panchayathi Raj Institutions
(C) Elections to local bodies
(D) Licensing system in the districts

The office of the District Collector was
created by

(A) Lord Wellesley
(B) Lord Warren Hastings
(C) Lord Cornwallis
(D) Lord Linlithgow

Identify the Plan in which Serva Shiksha
Abhiyan was launched.

(A) 8" Plan (B) 9" Plan
(C) 11™ Plan (D) 12" Plan

IS primary means to achieve
social progress.

(A) Social Planning
(B) Social Security
(C) Social Welfare
(D) Economic Plan

S7.

58.

59.

60.

61.

Total Number of Pages : 24

ASHA denotes

(A) Association of Scientific Health
Activists

(B) Association of Social Health
Activists

(C) Accredited Social Health Activists
(D) Accredited Social Health Associations

Which among the following in headed by
Justice Lokeshwara Singh Panta ?

(A) Arms Forces Tribunal

(B) National Green Tribunal

(C) Debt Recovery Tribunal

(D) Central Administrative Tribunal

Human Rights Watch initially known as
(A) Helsinki Watch

(B) Human Rights Initiative

(C) Human Rights Protection Board
(D) Human Rights Organization

Which of the following are correct with
regard to National E-Governance Plan
(NEGP) ?

1. Creation of E-Districts

2. Digitalization of land records

3. Establishment of citizen service
centers

4. Maintenance of MGNAREGA
website
Choose the correct answer.
A 1,2,3 B) 1,2,3,4
© 1,3,4 (D) 2,3,4

Which one of the following is not a
technique of case work ?

(A) Lobbying (B) Interviewing
(C) Counselling (D) Observation
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62. Which one of the following is not a
secondary data ?

(A) Reference from a book

(B) Reference from a research journal
(C) Group discussion

(D) Reference from website

63. Empirical research does not considers
(A) Non-verifiable values
(B) Facts
(C) Empirically verifiable data
(D) Experimental results

64. Questions that intends to pull or push the
respondents towards a certain response
is called

(A) Open-Ended Question
(B) Irrelevant Question
(C) Close-Ended Question
(D) Leading Question

65. ldentify the correct sequence.

(A) Data Collection, objectives of the
Study, Data Analysis

(B) Objectives of the Study, Data
Collection, Data Analysis

(C) Data Analysis, Data Collection,
Objectives of the Study

(D) Objectives of the study, Data
Analysis, Data Collection

66. Statistics is used in research to
(A) Confirm the research findings
(B) Validate the findings
(C) Analyse the empirical data
(D) Define variables
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67. Positivism as a paradigm in social
science research is traced to the writings
of

(A) Herald Laski
(B) Karl Popper
(C) Max Weber
(D) Auguste Comte

68. Hypotheses in qualitative research
studies usually

(A) very specific and stated prior to
beginning of the study

(B) often generated as data are
collected, interpreted and analysed

(C) always stated after the research
study has been completed

(D) facilitate the geographical area of
the study

69. Assertion (A) : Standing Committees of
Parliament will enable the Government
to take a more informed view of many
subjects.

Reason (R) : The reports of the Committee
are binding on the Government.
Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true
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71.

72.
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Assertion (A) : Judicial control over

administration emanates from the
principle of Rule of Law.

Reason (R) : The purpose of Judicial
control is protection of the private rights
of citizens.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : The 73" Amendment of
Constitution gives a constitutional status
to the Gram Sabha.

Reason (R) : The Balwant Roy Mehta
Committee report made a formal mention
of the Gram Sabha.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : District administration is
the cutting edge of the tool of Public
Administration.

Reason (R) : It provides the principal
points of contact between the citizen and
processes of Government.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

73.

74.

75.
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Assertion (A) : All States in India have
passed the Right to Information Act.

Reason (R) : India is a signatury to the
Universal Declaration of Human Rights.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : New Public Management
has two main strands : Marketization and
Corporate Management.

Reason (R) : The second wave of
reforms of NPM was described as ‘New
Governance’ in contrast to NPM.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : The discussion of
coordination in governance in often
framed around three ideal types —
hierarchy, market and network.

Reason (R) : A dominant account of the
new governance is a shift from hierarchial
coordination to markets and especially
networks.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true
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